TLC

Time Management Solutions

PC Reservation

Avoid making patrons wait for public access computers with a sophisticated
internal system that automates the allocation of time slots for a fair, predictable
patron experience. PC Reservation relieves your staff members of “computer
time cop” duties and frees them for other tasks.

PC Reservation is unique because you can control most session settings to the
area level within each branch. For example, for the unique requirements of your
Children’s Room, set the session length, validation requirement, warnings,
welcome messages, and more.

PC Reservation also:

* Allows patrons to use an unoccupied workstation without reservation
* Grants extra time automatically when no one is waiting

* Provides choices for alternate reservations when wait times are long

* Lets patrons swap later reservations for immediate use -automatically
Allows staff overrides for any and every eventuality

Statistics
PC Reservation tracks use by area, day, week,
computer name, and user ID (optional).
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TLC partners with EnvisionWare to provide EnvisionWare PC Reservation in
integrated solutions, installation, and continuing TLC Environment
support. Your library can easily customize PC
Reservation to meet your unique needs.

For more information, contact TLC at
1.800.325.7759.
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